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My name is Fakharah Masoom
and I am an ESOL Teacher. I
graduated from Aston University
with an honours degree in
Human Biology and soon after
pursued a career in teaching. I
then gained further qualifications
in teaching ESOL from
Cambridge University.

In 2016, I continued my
professional development and
gained my Qualified Teacher
Status, which allowed me to
teach children in schools. As I
continued to teach, I had the
opportunity to support and
develop new tutors I gained
further qualifications in Coaching
and Mentoring from Coventry
University.

I have been working as an ESOL
teacher for the past 16 years at
various institutes in Birmingham.

Through my vast experience, I have
developed my teaching practices and have
worked with a wide range of people from
diverse background. I currently work for
Birmingham Adult Education and GOAL.

My primary role at GOAL is an English tutor
but the role also extends and incorporates the
welfare and well- being of my learners.
Learner’s well-being is essential for their
progress and quality of life and hence are
supported by meeting their immediate needs.
We establish relationships and build a rapport
with our learners, which enables them to live
a fuller and a happier life while achieving
qualifications. I thoroughly enjoy working at
Goal due to its excellent strong network of
supportive staff with opportunities for
personal development, who are dedicated to
their learners.   

The most rewarding aspect of working as a
teacher for me is that I contribute towards
making a difference in learner’s lives, socially,
emotionally, academically and employability
and make such a positive impact and
difference to my students.


