
During the COVID-19 pandemic, SA became extremely isolated. Living alone with minimal family

support, she had little to no social interaction and developed deep anxieties around health and

safety. Even as restrictions eased, she remained highly cautious always wearing a mask and

avoiding contact with others for fear of reinfection.

After several gentle attempts, the team was able to encourage SA to visit the centre. At first, she

remained distant and anxious. However, with time and the introduction of the Warm Spaces

initiative, she began to engage more. The relaxed, welcoming environment helped her slowly build

trust and comfort in being around others.

SA’s journey is a testament to the power of patience, compassion and inclusive spaces. From

isolation and fear, she has moved toward connection and confidence. Her story reflects the heart

of the Warm Spaces initiative providing warmth in every sense of the word.

Warm Spaces became a vital part of SA’s life. She began to enjoy the social aspect, gradually

overcoming her anxieties. In addition to emotional support, the initiative provided practical help;

a warm environment, access to hot drinks and meals and advice on managing living costs,

especially important as she struggled to heat her large home and manage on limited resources.

SA shared that attending the centre has been life-changing, helping her not only feel less alone,

but also easing the financial burdens of daily life. She now continues to come regularly and enjoys

the sense of community, comfort and safety that Warm Spaces offers.
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